Tenderloin Housing Clinic

Housing, Legal, and Supportive Services

e ———————T——

October 17, 2025

Jeft Webb

Seneca Hotel

34 Sixth Street, #627

:\‘an Francisco, CA 94103

Dear Mr. Webb:

This letter is in response
92025, and the follow-u
~ response.

Your complaint included a chronology of inciden
THC responds to these requests as follows:

* Open drug use and drug dealing at the Seneca Hotel.

ts dating from 2005 to 2025, as well as specific requests.

bringing a legal case against tenants who continue to violate the te

policy is required and approved by the San Francisco Dept. y
s e not at iscuss any ir

ajae Hackett) or her supervisor, The AsSS
Retaliation by THC Seneca Hotel employees against re
Retaliation by THC employees is completely counter to TH
information regarding such incidents, please contact the Supp
we can promptly investigate and address the situation.

® Smashing and otherwise disabling personal security cameras of residents by suspected drug users and
dealers. THC generally does not allow personal security cameras that record information in the common areas,
as this is an infringement of other tenants’ privacy, especially in an SRO en ment in which tenants must use
the hallways to access bathroom facilities. However, because you had a camera of this type prior to THC’s
assumption of management of the hotel, we have not requested its ren “Your camera is in a common area
hallway and visible to other tenants, and THC cannot guarantee th ity of this property. However,

management will follow up, in accordance with the Eviction prey olicy, when you provide
documentation of damage to the camera.
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